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Mahanadi Coalfields Limited
(A substdtary ol Coal lndia Lituited)

ffirulc1e of the

Ref. No. MCUHQ/LEGAU201e/ fE 0 0t.18-10-2019

To

All General Manager, MCL

lBVtuOI/LKPI/B&G/Talcher/Bharatpur/Hingula/Jagannath/Linganj/Kaniha Area/NSCH Talcher

CMS l/c, NSCH Talcher.

General Manager, Central Workshop, Talcher/ lB Valley.

Sub: Following Standard Operating Procedure (SOP) in case of Disturbance/ Bandhs in MCL

Dear Si(s),

On the above subject, though the guidelines has already been circulated to follow the Standard

Operating Procedure (SOP) in case of Dislurbance/ Bandhs in MCL & to take follow up action, in some

the Areas/ Offices the procedure is not followed uniformly, which has been taken seriously by the

Competent Authority,

You are requested to please inskuct down the line in the Area/ Office to follow the Standard

Operating Procedure (SOP), which is again circulated herewith for your perusal/ reference and necessary

action. Also, submission of the Daily Disturbance Report & Monthly Disturbance Report in proper format

be ensured in time/ date.

Yours Faithfully

(S. K. Sarangi)

General Manager (Pers) / HOD (Legal)

[,lCL.

Copy to:

All Area Personnel Manager, for strict compliance.

IBVA/OA/LKPA/CWS,IBV/B&GIIalcher/Bharatpur/Hingula/Jagannathfl-ingaraj/Kaniha Area/ CWS(X)/

NSCH Talcher

CC to:

TS to CMD / DT(O) / D(P) / DT (P&P), MCL, for kind information

n LX

Corporate ofiice: Jaq.uli Vihar Burla Sambalour. odisha - 768 020. Phone:(PBn €1 (6631 254 246165. Telefax: +91 (663) 254 1317, Websilerww./ rocloov rn

Encl:As above
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The SOP woutd appty to stoppage of work/Bandhs/Strike involving any category of
mining work of a coat mine, washery, any other establishment of a mine/unit/area
including transportation, dispatch of coat, office work, work at
hospitats/Schools/water suppties and a[[ other estabtishment & other essential
services of a mine/estab[ishment and the adjoining areas.

4. ln addition to the above, atl possibte efforts may be made to record the
incident/ protest being made by the emptoyees/ non-employees (outsiders).
Audio/Video recordings may be made to gather evidences of occurrence of
offences taking ptace. ALt efforts may be made for cottecting CCTV footage of the
incident. ln att the entrances of the Mines and the offices of the MCL, lP enabted

CCTV camera may invariabty be instalted in operative condition and the data must

be available at a remote location for use as and when required.

5. ln the event of untawful assembty of persons/mob making an effort to stop the
normal functioning of the mine and all other works/part of the work, and the mob
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STANDARD OPERATING PROCEDURE (SoP) lN CASE OF

--DIS:FURRAN€EIEANDI-I5-+N-,IA€T

Since recent past, Coat Mines/Projects, Administrative Areas etc. of the Mahanadi

Coatfietd Ltd_have been facing sudden stoppage of work/bandhs adversely affecting atl
categories of mining and attied work; intt-udingTr=ransp-0iffia0n, dispatch of coat, regutar
office work & atso functioning of Hospitats/ Schoots and other essentiat services/activities.

After detaited detiberations on the subject and in order to ensure proper [ega[

recourse for avoiding such exigencies, it was fett necessary to formulate and devise a

Standard Oper'ating-ProeeffiSgfHor-streamtinin5+ffiire process for the
convenience of atl concerned which shoutd ordinarity be fotlowed uniformty by the
units/Areas of the other estabtishment of the subsidiaries of coal companies.

The SOP is accordingty undertined in the fottowing manner: -

2. The stoppage of work mentioned above may be on account of any reason

whatsoever inctuding grievances of land outsees; their [inea[ descendants; the
proposed/ (under consideration) beneficiaries for compensation/emptoyment;
grievances of dependents in respect of ctaims towards dependent emptoyment;
monetary compensation and for extension of immediate monetary benefit; in the
event of any accident taking ptace within the mine or in the periphery of the mine

area etc.

3. ln the event of demands being raised by a gathering of persons, mob threatening to
close down the work and pdralyzing the entire working, the General

Manager/Agent/Project Officer concerned and/or any other person deputed by

them shoutd immediately request the agitated mob to desist from taking law into
their own hands, rather their demands be sought in writing so that the same coutd

be forwarded to the Competent Authority to understand the situation and in case

the same can be redressed, at[ efforts be made to take necessary remediat action
to avoid disruption of work.
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atso hurts abuses/ th reatens or even assautts any person of the management, the
entire incident may be neatty reduced to writing by the Project Officer in-charge
of the mineor by anpothecofficer-ofJheL.niLwitnessinglhe incident.

6. lf the Project Officer or the in-charge/ APM/tn-charge is of the opinion that the
incident/occurrence has resutted in criminal offence, a written report may be

prepared. The said report may comprise of a ctear picture of the ptace of
occurrence, time of occurrencffind as far as possibte the details of the accused

persons. The report may contain the ingredients of the sections of the more

common offences under the lndian Penal Code as contained in the tist Annexed
herewith (Annexure-A), which is onty indicative and not exhaustive.

7. The Written ReperFolthe i er ln-charge of
the potice station under signature and sea[ of Project Officer in'charge of the
mine/ APM in-charge by giving clear detaits and particutars of the accused persons

and if some of the persons are unknown, then the approximate number of persons

of the unlawful assembty must be specified.

8. Every effort may be made for submitting the written report which may contain the

details of damages to the property and atso the estimated loss caused to the unit /
Area/Establishment without undue delav as there is a liketihood of registering a

fatse counter-case by the accused persons impticating the officers and emptoyees

in a fatse case.

9. As the dharna / protest / bandh by the untawful assembty may continue, separate

written reports of distinct and subsequent incidents taking ptace may atso be fited
giving specific detail of each of such subsequent incidents.

't 0. For the same occurrences, both civit and criminal liabitities may occur
simuttaneousty. Therefore steps for institution of both criminal prosecution and

suit for damages can be instituted against the erring persons. The Project officer
and the officiats of affected departments woutd be responsibte for computation of
damages and thereafter the suit for damages shoutd be instituted before the
appropriate court hav'ing necessary pecuniary jurisdiction. The suit shoutd be

instituted with att due care and caution, as Ad-Valorem court fee is required to be

deposited at the time of institution of the suit.

1 1 . Under section 1 54 of the Code of Criminal Procedure, 1973 the police is duty bound

to register an information /comptaint submitted oratty or in the form of a written
report in atl cognizabte offences subject to the providing of necessary information
by the informant. Once the written report is submitted and the officer ln-charge of
the potice station registers the same as FlR, a copy of the information so recorded

must be obtained.

12.On account of refusal by the office ln-charge of the [oca[ potice station to register
an FlR, the Project Officer (for the Mine/Project) or APM of the Area or the Area

General Manager/Officer may immediatety take up the matter with the concerned

Superintendent of Potice (SP), the DIG/IG within 24 hours of occurrence of a

cognizabte office. A written comptaint under due acknowtedgement, may be sent

to the District Superintendent of Potice, with copy to District Magistrate &

Cottector, and the Range DIG/IG. Additionatty, a new FIR can be lodged ontine at

2lPage
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13.1f, however, the police refuses to register and investigate the information of a
cognizabte offence, the informant should submit comptaint to the magistrate who
is competent to receive the same and examine the comptainant u/s 200 Cr. PC. lf,
however, the magistrate is satisfied that the comptaint is in respect of a

cognizabte offence, Iie ma, direct thE cjffiCer ln-Chaige to register the comptaint
as FIR and investigate u/s 156(3) CrPC.

14.The outcome of the todging of the written report can be ascertained from the
concerned Court of the Magistrate. A certified copy of the FIR should also be
obtained and e cor eun or U ren requrremen t

15. Action taken by the unit/area shoutd be in consuttation with the
Personnet/Administration / Legal department(s) of the unit/area concerned where
such an incident has taken ptace.

'l6.Once an FIR has been lodged and investigation u/s 161 CrPC is undertaken by the
potice/Thana, it would be responsibitity of the Project Officer of the Project/Unit
concerned to get the statement of the witness recorded in the case diary so that
charge sheet is submitted by the potice upon investigation u/s 173 CrPC, The
statement U/s 164 Cr. P. C. from a government servant witl have the maximum
strength as'a prosecution witness which must be ensured by Project Officer in-
charge of the mine/cotliery, the Personnel head of the Unit/Project Office in case
of Project Office/Estabtishment, the APM in case of Area Office/Estabtishment. lt
would atso be duty of the abovementioned Officiats of the Unit/Area to pursue
fottow up action of the proceedings of the criminal case and at the time of
triat/recording of evidence the informant and other witness whose names appear
in the Charge sheet as Charge sheet witness, shoutd be produced promptty so that
the criminal case instituted by the unit/area end in conviction.

the registered email id /web portal and the same can be sent through the Speed-
Post as wel[.
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Annexure-A

Sectio[ 107 of the IPC for the abetment (instigation) of any crime,

Section 120 'S' of the IPC for conspiring to committing of any crime.
Section 143 IPC for the offense being a member of an un-tawfut assembly.

section 144 IPC joining-n unfawful aisi:m-bty arrned with any deadly weapon.

Section 147 IPC for rioting.

Section 148 IPC rioting, armed with a deadly weapon.

Section 151 of the IPC for the disturbance of pubtic peace and tranquitity
Section 152 IPC assaultin e or obstructin 9Dubtic servant when su sing riot, etc.rnas

Some of Relevant Seceiens ef+h€-+P€: -

Section 160 of the IPC for the affray (fighting at pubtic ptaces by 2 or more persons).

Section 278 of the IPC for the pubtic nuisance.

Section 323 IPC for votuntarity causing hurt.

Section 341 IPC wrongfutty restraining any person.

Section 353 IPC Assault or use of criminal force to deter a pubtic servant from

discharge of his duty.

Section 427lPC Mischief, and thereby causing damage to the amount of Rs 50 or

upwards.

Section 506 IPC Criminal lntimidation.
Section 5'l 1 of the IPC for attempt of any of the offences abovementioned

Detaits of any other offence specific to the incident may also be added.





Annexure-B

Explanatory Nolte on the Standard Ooeratin Procedure for Action to be taken in case of
Disturbance Bandh in Mines Offices in MCL

Recording / Reporti ng / Noting of the incident by the Officer concerned witnessing the
incident, before the Project Officer/Authority in Mine/ Project/Area /Others. (For this
purpose it is advisabte to instatl CCTV camera in att mines' entrance/Office entrance
points in operative condition and the data must be avaitabte at a remote location for
use as and when-reguire-dJ- -

2. Formal written comptaint is to be sent to [oca[ potice station under the signature and
seal of the Proiect Officer in-charce of the mine/collierv and under the signature
and seat of the Personnel head of the Unit/Project Office in case of Project
Office/ Establishment and under the sea[ and signature of the APM in case of Area
Office / Estabtishment. (For this purpose the details of Protestors are to be
incorporated such as name, father's name, age, address etc.)

3. The todging of FIR (Register) at [oca[ Police Station U/s 154 of CrPC may be the
responsibitity of the Officer Concerned as stated at point no 2 (two) above, and to
obtain a copy of the Registered FlR.

4. lf the Local Police does not todge FIR or refuses to register the FlR, the fotlowing
steps are to be taken:

a. To write immediatety to the Superintendent of Potice of the District atong with a

copy of the written comptaint sent to the Potice Station seeking his intervention in
matter and a copy of the same to be sent to the Cotlector/ District Magistrate.

b. lf no potice case is registered within a month of the comptaint, then file a

comptaint case before the Magistrate U/s 156 (3) of the CrPC against Potice
inaction.

c. To assess the loss of the production / damages to the property of the company
during to such incidents and to quantify the toss/damages in rupees by invotving
finance executive of the Unit/Area and to prepare the Loss/Damage Statement.

d. To fite a Damage Suit/ Money Suit in an appropriate Court against such persons

responsibte for such loss/Damages to the company by giving their futt detaits and
paying appropriate Ad-Valorem court fee towards such losses.

5. To fotlow up the action taken on the issue and it is the duty of the Project Officer at
Project/Unit and Personnel Head at the Project Office and APM at the Area Office to
get the witness examined once the case is registered by the Potice or the Damage
Suit/Criminal Case/Money Suit fited against the miscreants. The statement Uls 164
CrPC. from a government servant wit[ have the max'imum strength as a prosecution

1
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witness that shoutd be ensured by above Officiats. The CCTV footage should be used
as evidence. lf at any stagaiaias fett necessary arprctperty draft the comptaint or the
FIR and Petition for Complaint Case/Damage Suit/Money Suit, an advice from the
Advocatdfiay be sought.
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